
 

 

Our Play Book to Excellence & Success 
"Teamwork is our secret ingredient to success, and we're making it fun and strong! 

 

    

What do we do?  
 

 

We help children ,  

show grown- ups,   

how to connect with their inner child ,  

by engaging through  

play, animals, and laughter.  

 

 

Directors:    Brother and sister team  

Phillip Palmer and Sandra Palmer-Snellin 

Business Name:   Farmer Palmers Farm Park Ltd 

Address:    Wareham Road, Organford, Poole Dorset BH16 6EU 

Tel: 01202 622022  Email to office: sandraps@farmerpalmers.co.uk 

Website:    farmerpalmers.co.uk 
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Our Play Book:  

Welcome! 

 

The Palmer family business has grown into a beloved destination for families , 

 designed for children 8 years and under . We are driven to deliver quality  by not  

 letting the grass grow under our feet and  focussing on customer needs.  

Our heart  beats to provide an educational, fun -filled day that's packed with lasting memories. We 

love customers who resonate with our values and who appreciate the unique experiences we offer . 

 

To us, delivering the Farmer Palmer  Experience  isnõt just a job ð itõs a chance for you to become 

architects of joy, creators of unforgettable memories, and contributors to something far greater than 

a turning up for a pay cheque . Here, you're not just part of a team; you're a vital spark in the magic 

that makes Farmer Palmer's extraordinary. So, buckle up, because your journey here needs passion and 

loyalty,  it's an adventure filled with purpose, passion, and the promise of something truly special.  

 

In the next five years, our aim is nothing short of elevating Farmer Palmer's from a beloved household 

name in Dorset to a beacon of excellence, setting new standards for farm attractions nationwide.   

 

So, hereõs our play book, or manifesto if you prefer , ð itõs the key to understanding our mission, beliefs, 

culture,  and values for the next 5 years.  
 

 

Our Mission ɀ Should you wish to accept it: 
 

Weõre a purpose-driven organisation.  At the heart of our mission lies a dedication to 

exceeding expectations.   We aim to surpass the ordinary and transform every visit to 

Farmer Palmer's into an extraordinary adventure. To achieve this, we're counting on each , 

and every one of you to be a driving force in our pursuit of excellence.  

 

Our Culture: 
 

At the core of our culture is the belief that we thrive when we give our best and treat each 

other like family. Regardless of when you join us or in what role, we're dedicated to supporting 

you in doing your best work, fostering growth, and encouraging development. 

 

 

Our Vision - Teamwork Rocks! 
 

Our vision is to create customer experiences so extraordinary that the value exceeds the price, making 

Farmer Palmer's synonymous with unparalleled joy and delight . 

 
 

 



 

Our Values ɀ are the way we show up in the world. 

Our Values are more than just words on a page.  They guide and influence every decision we make, 

helping us build trust with our customers, partners and amongst ourselves.   

 






